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Checking a Claim Status Using the 
AHCCCS Online Provider Portal 

The purpose of this training is to learn how to view a claim status 
using the AHCCCS Online Provider Portal.

This will teach providers how to identify if a claim is in one of the 
following statuses: 

• Approved

• Denied

• Pending 

• Unadjudicated 
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Main Page
1) Sign In:  Must have a valid Username and Password. 

2) On the Main Page - Menu– select Claims Status
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Claim Search 

NOTE: Claims submitted by other 
users can not be viewed. 

You will only see the claims you 
submitted
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Claim Search 

Entering a span of months allow 
you to see previous claims 
submitted
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Search Result 

These are ONLY snapshots of the claims, you have the option to view the 
claim status by entering the day of service or enter a span. 
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Accounting Summary
The claim status can be found under “Claim Status” 



8

Accounting Summary
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Accounting Summary

Click on each line to get 
additional status code details.
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Other Claim Info
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Other Claim Info
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Tips – Using AHCCCS Online 

Every AHCCCS provider has free online tools and resources available 24/7/365 
to simplify business practices and administrative processes

Electronic claim submission (EDI) claim status can be viewed online. 

• Note that EDI claims that fail to meet the completion requirements are 
not considered received claims and are rejected or returned to the 
provider or the provider’s clearinghouse with the rejection reason(s). 

• If an EDI claim is not showing as received, check with your clearing house 
for the error report. 

• Payment details for claims in approved status can be obtained by 
reviewing the remittance advice or online via the AHCCCS web portal.
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Tips – Using AHCCCS Online 

Payment details for reimbursement checks including assigned 
EFT/Paper Check Number and Pay Check Dates are also available on 
the web portal, on the Claim Summary tab “OTH CLAIM INFO”. 

Denial reason codes and descriptions on claims can be obtained by 
selecting the tab “Claim Status”, then enter the recipient ID# and date 
of service, then select the tab “Accounting Summary”, then select tab 
“OTH CLAIM INFO”. The denial edit and description will appear as well 
as the denial date.  
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DFSM Provider Education and 
Training Unit 
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Education and Training Questions?
The DFSM Provider Education and Training Unit can assist providers with the 
following:

❖ How to submit and status claims or prior authorization requests through the AHCCCS 
Online Provider Portal (FFS programs, including AIHP, TRBHAs and Tribal ALTCS)

❖ Submission of documentation using the Transaction Insight Portal (e.g. The AHCCCS 
Daily Trip report, requested medical records, etc.)

Additionally the DFSM education and training unit offers trainings with 
informational updates to program changes, system updates, and changes to the 
AHCCCS policy, AHCCCS guides and manuals.
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The DFSM Provider Education and Training Unit does not instruct providers on how to 
code or bill for a particular service.

For additional information on rates and coding please follow the below guidelines: 

❖ Rates - Questions on AHCCCS FFS rates should be directed to the rates team at 
FFSRates@azahcccs.gov

❖ Coding - Questions on AHCCCS Coding should be directed to the coding team at 
CodingPolicyQuestions@azahcccs.gov

NOTE: The Coding team cannot instruct providers on how to code or bill for a 
particular service. Those questions should be directed to the provider’s professional 
coder/biller.

❖ ACC Plan Claims - Questions regarding the submission of claims to an AHCCCS 
Complete Care (ACC) Health Plan should be directed to the appropriate ACC Health 
Plan.

Education and Training Questions?

mailto:FFSRates@azahcccs.gov
mailto:CodingPolicyQuestions@azahcccs.gov
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Education and Training Questions?

The DFSM Provider Training Team can be outreached at 
providertrainingffs@azahcccs.gov .

mailto:providertrainingffs@azahcccs.gov
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Thank You.


